MpunoxkeHune 18

MwuHumaneH obxsar
Ha OewnHoct 2 ,,MopobpaBaHe Ha Na3apHOTO NpeAcCTaBAHE Ha CeMeHUTe NPeaANpPUATUA U NPeANPUATUATA OT TBOPUYECKUTE MHAYCTPUM U 3aHaATUTE” u
DeiiHocr 3 ,,MopobpsaBaHe Ha yNnpaBAEHCKUTE, NPOM3BOACTBEHUTE U IOTMCTUYHUTE NPOLLECU B CEMeUHUTE NPeanpUATUA U NPeANpPUATUATA OT TBOPYECKUTE
MHAYCTPUM U 3aHaaTuTe”
no npoueaypa BG16RFPR001-1.004 ,MoaKpena 3a cemeitHUTE NpeAnpUATUA, NpeaNPUATUATA OT TBOPYECKUTE MHAYCTPUU U 3aHaaTute”

MuHumaneH 06xBat/pyHKLUOHANHOCTM U AONYCTUMMU XapAYEPHU €IeMEHTH:

ﬂ,EﬁHOCT 2 "NOAOBPABAHE HA MA3SAPHOTO NPEACTABAHE HA CEMEMHUTE NPEANPUATUA U NPEANPUATUATA OT TBOPHECKUTE
MHAOYCTPUU U SAHAATUTE" (He3advaxcumenHa deiiHocm)

Cb3paBaHe Ha OHNAWH MarasuH [MuHnumaneH 06xsaTt/dyHKUNMOHANHOCTK:

e C1ucTema 3a ynpaB/ieHME Ha CbAbP)KaHME U NPOAYKTU, KOATO NO3BOABA OPraHM3aLmMATa CaMOCTOATENIHO A U3BbPLLBA NPOMEHMU;

* Hannuume Ha GYHKLUMOHANHOCT 3a NPOAYKTOBU GUATPY;

® Hannume Ha GYHKLMOHANHOCT 33 CBbP3aHM NPOAYKTY;

¢ Cna3BaHe Ha U3MCKBaHMATA 32 MHGOPMaALIMOHHA CUTYPHOCT, M3BbPLUEHA NpoBepKa 3a SQL injection, M3noa3BaHe Ha KPUNTUPAHE Ha
HTTPS (Hanpumep TLS 1. 2 unun no-Hos);

¢ Bb3MOMXHOCT 3@ MHOFOE3UYHOCT — MUHUMYM 2 €3UKa;

* YaT 60T / YaT cMcTema 3a KOMYHUKALMA C KNNEHTH;

e AfanTuBeH (responsive) agu3aliH, NoagbpKall, PasnYyHM pasMepU Ha eKPaHUTE Ha NOCeTUTENUTE;

* PeructpupaH cobcTBeH fOMENH;

¢ Pa3zpaboTeHa MHTEerpMpaHa NOAMTUKA 32 NOBEPUTENTHOCT Ha IMYHUTE AAHHW, BKAOYUTENHO NOAUTUKA 3@ OUCKBUTKU B CbOTBETCTBUE C
nsnckBaHuaTa Ha PernameHT (EC) 2016/679 Ha EBponeickua napnameHT 1 Ha CbBeTa oT 27 anpua 2016 r. OTHOCHO 3alluMTaTa Ha
du13mnYecKmTe MLa BB Bpb3Ka C 06paboTBaHETO Ha IMYHU AAaHHM U OTHOCHO CBOBOAHOTO ABUMKEHME HA TAaKMBA AaHHM U 33 OTMAHA Ha
Ounpektusa 95/46/EO (GDPR);

* lHTerpmpaHa cucTema 3a eNeKTPOHHM NAaLLaHMA (KaTo Hanpumep nAalaHna ¢ 6aHKOBM KapTu u/mam gpyru);

e IMNneMeHTUPaHN MHCTPYMEHTM 33 aHa/IM3 Ha NOBEAEHNETO HA NOTPebuTenuTe;

¢ N3rpageHo 6a3oBo SEO (Search Engine Optimization) - muHumym SEF URLs, Breadcrumps 1 meTa AaHHM 3a BCAKa CTpaHULA.




AEVHOCT 3 "NOAOBPABAHE HA YMPAB/IEHCKUTE, MPOU3BOACTBEHUTE U IOTMCTUYHUTE NMPOLLECU B CEMEWUHUTE NPEANPUATUA U
NPEANPUATUATA OT TBOPYECKUTE MHAYCTPUU U SAHAATUTE" (He3zadvarcumenHa deliHocm)

Cuctema 3a ynpasneHue Ha
pecypcute (ERP cuctema)

MuHUmaneH 06xBaT/dyHKUMOHANHOCTU:

* YnpasneHue Ha GUHAHCOBO-CHETOBOAHUTE AEMHOCTU Ha NPeanpUATUETO;

¢ YnpaBneHWe Ha BepuraTa 3a A0CTaBKY;

* YnpasneHue Ha NPON3BOACTBEHMA NpoLec / npoueca Ha NpeaocTaBaHe Ha ycayrata/ure;

¢ YnpaBneHue Ha Npoaaxbure;

* Ynpas/eHue Ha CKN1a40BOTO CTONAHCTBO;

¢ YnpaBneHne Ha NOrMCTUYHUTE NpoLecy;

e CucTemMata Aa NoAAbpKa MHOMKECTBO NOTPEBUTENCKM POIN U MHOMECTBO MOTPEebUTENIM, KaTo NPU BbBEKAAHETO BCUUYKKM noTpebutenu
TpabBa Aa ca NepcoHanHu.

[ONbAHUTENHUN XapAyepPHN eleMeHTU, KOMTO MoraT ga 6b4aT NpnaobuTn No NpeueHKa Ha KaHguaaTa:
- dusnyecku cbpebp, HeobxoaMM 3a paboTaTa Ha cucTemaTa (LONyCcTUM B C/lyyald, Ye cMCTemMaTa He ce BbBeXaa KaTo SaaS (Software as a
service).

Cuctema 3a ynpasneHue Ha
B3aMMOOTHOLUEHUATA C
KnueHTtn (CRM cucrema)

MuHuManeH 06xBat/dyHKLMOHANHOCTH:

* YnpasaeHne Ha UHGOPMaLMATA 32 KAMEHTU, NAPTHLOPU U AOCTaBUNLM;

* YnpasneHne Ha KaHanTe 3a B3aMMOAENCTBUE C KNMEHTU, NAPTHbOPU U AOCTaBYNLY;

* YnpasaeHWe Ha MapKETUHIOBUTE AEMHOCTM HA NPeANPUATUETO (CErMeHTUPAHE U reHepurpaHe Ha HOBM NOTEHLMANHN NOTpebuTenn);
* YnpaBneHue Ha cnegnpoaxkbeHoTo o0b6cyKBaHe (rapaHUMOHHO 0bCnyKBaHe, HabupaHe Ha NPENOPBKU OT KANEHTH, yNpaB/ieHUe Ha
peknamauuute);

® AHAIUTUYEH MOAYN - aHa/IM3 Ha NOBEAEHMETO Ha NoTpebutennte n aHanns3 Ha 6U3Hec pesyntaTuTe.

* Bb3MOHOCT 3a MHTErpauma ¢ Apyru cMcTemmn B npeanpuatneTo (GuHaHcoBo-cHeToBOgHA cucTema / ERP cuctema /apyrn HanmuHm
CUCTEMM, AKO € NPUNONKMUMO).

JoNbAHUTENHU XapAyepHU eNeMeHTH, KOMTO MoraT Aa 6baaTt npuaobuTn no npeueHka Ha KaHaAnAaTa:
- dM3nyeckmn cbpsbP, HEOBX0AMM 3a paboTaTa Ha cucTemarta (4onycTMM B Caydai, ye cucTemaTa He ce BbBexaa KaTo SaaS (Software as a
service).




Cuctema/mogayn 3a
ynpas/ieHune Ha BepuraTa 3a
AOCTaBKU

MuHumaneH 06xsaT/dyHKUNOHANHOCTK:

* YnpasfeHne Ha A0CTaBKUTE Ha CYPOBUHU/MaTEPMANN/KOMNOHEHTN/NPOAYKTM 38 NPON3BOACTBEHMSA NPOLLEC;

¢ YnpaBaeHue Ha IOTUCTUYHUTE NPOLECH;

¢ OYHKUMOHANHOCT 33 reHepMpaHe Ha CNPABKU WU aHA/IN3K 33 LLe/INTE HA NIaHUPAHETO M YNPaBAEHMETO Ha BepuraTa 3a AOCTaBKY;

* Bb3MOXHOCT 3a MHTErpaumsa ¢ Apyru cuctemu B npeanpuatmeto (puHaHcoso-cyeToBoaHa cuctema / ERP cuctema / apyrn HaamuHm
CUCTEMMU, KO € NPUIOKNUMO).

JonbAHUTENHU XapAyepHU eNemMeHTH, KOMTO MoraT Aa 6baaTt NnpuaobuTn No npeueHka Ha KaHaAnAaTa:
- dusnyeckm cbpBbP, HE0bX0AMM 3a paboTaTa Ha cucTemaTa (4oNyCcTUM B CAyYald, Ye cucTeMaTa He ce BbBexKa KaTo SaaS (Software as a
service).

Cuctema/mogayn 3a
ynpasneHue Ha CKNag0BoTO
cronaHcteo (WMS cucrema)

MuHUmaneH 06xaaT/GyHKLUMOHANHOCTK:

* YnpasfeHue Ha CKAaa0oBMTe HaIMYHOCTHM (3anacK OoT MmaTepuasnHM pecypcum, He3aBbpLIEHO NPOU3BOACTBO U rOTOBA NPOAYKLUMA);

* Ynpas/ieHne Ha NpoLecuTe No npuemMaHe 1 U3npatiaHe Ha NPOAYKTHU, CTOKKU, CYPOBUHM, maTepuany;

* YnpasfieHue Ha CKAa40BOTO MNPOCTPAHCTBO U NOTUCTUYHUTE 30HM;

* OYHKUMOHANHOCT 33 reHepupaHe Ha CNpaBKKM U aHaNM3K 33 LenuTe Ha NaHMpPaHeTo U yNpaBieHUeTo Ha CKAagoBaTa AeNHOCT;

* Bb3MOXHOCT 3a MHTErpaumsa C Apyru cMcTemmn B npeanpuatneTo (buHaHcoso-cHeToBOoAHA cucTema / ERP cuctema / Apyrv HaandHK
CUCTEMMU, aKO € NPUNONKMMO).

[ONbAHUTENHUN XapAyepHN eNleMeHTU, KoMTo moraT ga 6b4aT NpnaobuTn No NpeueHKa Ha KaHauaaTa:
- dusnyecku cbpebp, HE0bXxoaMM 3a paboTaTa Ha cucTemaTa (LOMNyCcTUM B C/lyyald, Ye cMcTemMaTa He ce BbBeXaa KaTo SaaS (Software as a
service).




Cucrema/mopayn 3a
ynpas/sieHue Ha
npoussoacrsoro (MOM/MES
cuctema)

MuHumaneH 06xsaT/dyHKUNOHANHOCTK:

¢ YnpasaeHue Ha NPOM3BOACTBEHNA NPOLLEC;

¢ YnpaB/aeHMe Ha *KU3HEHUA LUKDBA HA NPOAYKTUTE,;

e OYHKUMOHANHOCT 3a reHepuMpaHe Ha CNPaBKM M aHaNM3M 3a NPOM3BOACTBEHATA AEMHOCT;

* Bb3MOXHOCT 33 MHTErpaLUmsa ¢ Apyr1 cuctemu B npeanpuatmeto (puHaHcoso-cueToBoaHa cuctema / ERP cuctema /apyrm HanmuHu
CUCTEMMU, KO € NPUIOKNUMO).

JonbAHUTENHU XapAyepHU eNemMeHTH, KOMTO MoraT Aa 6baaTt NnpuaobuTn No npeueHka Ha KaHaAnAaTa:
- dusnyeckm cbpBbP, HE0bX0AMM 3a paboTaTa Ha cucTemaTa (4oNyCcTUM B CAyYald, Ye cucTeMaTa He ce BbBexKa KaTo SaaS (Software as a
service).

Cucrema 3a 6M3Hec aHanu3m
(Business Intelligence cucrema)

MuHuUManeH 06xBat/dyHKLMOHANHOCTH:

e OYHKLUMOHANHOCT 3a CbbupaHe/n3BanYaHe M 06paboTKa Ha AaHHu;

e AHanKn3 Ha npoaaxbure;

* AHa/M3 Ha NOBEAEHMNETO HA KIMEHTU, JOCTABYMLM U NAaPTHbOPW;

* AHann3 Ha GMHAHCOBUTE Pe3yNTaTH;

® OYHKLUMOHANHOCT 33 U3BbPLUBAHE HA CPABHUTENHM aHANN3W HA JaHHW;

* Bb3MOXHOCT 33 MHTErpaumsa C Apyru cMcTemmn B npeanpusatneTo (buHaHcoso-cHeToBoAHa cucTema / ERP cuctema /apyrn HanmuHm
CUCTEMMU, aKO € NPUNONKUMO).

[ONbAHUTENHUN XapAyepPHN eNeMeHTU, KoMTo moraT ga 6b4aT NpnaobuTn No NpeueHKa Ha KaHguaaTa:
- dusnyecku cbpebp, HE0bXxoaMM 3a paboTaTa Ha cucTemaTa (LoNyCcTUM B C/lyyald, Ye cMCTemMaTa He ce BbBeXKaa KaTo SaaS (Software as a
service).




BAXHO:

1. B cnyuait ye NPOEKTHOTO NpeANoXKeHne BKIOUYBa BbBeXgaHe Ha uAnocTHa Cuctema 3a ynpasneHue Ha pecypcute (ERP cucremarta, nocoueHa no-rope),
TO He e A0NYCTMMO BbBEXKAAHETO Ha M36poeHUTe No-rope oTAeNHU cucTemu/Moaynun, KakTo cneasa: Cucmema/modyn 3a ynpaeneHue Ha eepu2ama 3d
docmaseku, Cucmema/moodyn 3a ynpaseneHue Ha ckaadoeomo cmonaHcmeo (WMS cucmema) n Cucmema/modyn 3a ynpaeneHue Ha npou3eo0cmeomo
(MOM/MES cucmema) . IpoeKTUTE MOraT Aa BKAIOUYBAT UM BbBEXKAaHe Ha uAanocTHa ERP cuctema unm BbeeXkpaHe Ha usbpoeHuTe otaenHu
cuctemu/moaynm.

2. BbB Bpb3Ka € M3Nb/IHEHUeTOo Ha [leMHoCT 3, No npoueaypaTta He e A40oNyCTUMO NPUA06MBAHETO Ha XapAyepPHU eleMeHTH, Pa3IYHU OT Te3u, usbpoeHu
No-rope Kato AONb/IHUTE/NIHU XapAYEPHU e1IeMEHTU, KOUTO mMoraT aa 6baaT npuAao6buTH NO NpeLeHKa Ha KAHAMAATA BbB BPb3Ka C BbBEXKAAHETO Ha
cboTBeTHa UKT cucrema/mopyn B pamkute Ha [leiAHocT 3.




